SeCurity

admit it. 1 know absolutely

nothing about alarm systems.

Or course there are people in
our company who do. However,
since I am often asked pursonally
to recommend a system, 1 thought
I would educate myself a litde, 1
first spoke to the gentleman at our
company who heads the sccurity
division andt he provided me with

a great deal of technical informa-

tion. To wake mysclf up from that
informative conversation, 1 read
the last column T wrole in Qur

Toronto Free Press, As many of

my regular readers know. this is
often a source ol enlertaining,
informative and “exciting journal-
ism. As 1 did so, 1 read an adver-
lisement for a company known
as Sonitrol,

[ called Sonitrol and was lucky
cnough (o arrange an appoint-
ment  to meet their Vice
President, Joe Wilson. Joe sat
me down in the compuny's
Mississauga oflice and
2xplained to me the difference
oclween an alarm system and a
Sonitrol system. I'm aot onc (o
lend my name (o commercial
products, but I've got to tell you, |
was blown away.

Sonitrol's system is more than

Why I'm

access control and motion detee-
tors. The system employs sophis-
ticated audio and video-monitor-
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ing devices to detect breaches ol
sccurity, at the first possible
moment.  The technology is so
advanced, that the audio device is
able to distinguish between the
regular sounds of a business dur-

ing the night and the abrupt or

unusual sounds associated with an
altempl to breach or a true breach

...the police asked him for
the location of his accom-

plice by name. Imagine the

robber's surprise!

of physical security.

When the system detects such
sounds, Sonitrol's stalf of trained
listeners arc alerted and they begin
lo monitor the sounds emanating
from the sceured premises. These

etting a

‘name.

people have listened to thousands
ol calls and assisted by the clee-
tranic llcclmulugy they are able (o
make an immediale asséssment as
to the breach.  Joe was kind
enough to play a recording (rom
one such circumstance in which
cmployces ol & warchouse had
hidden in the ceiling of a wash-
room in order o tob the facility
alter hours. On the tape, (he first
thing you hear is the creaking
sound of the washroom door open-
ing. Then you hear the voices of

the would be robbers talking o -
‘cach other, you cven overhcar

their pames.  Of course the police
are dispalched and they are armed
with the information that they arc
probably decaling with store
employces, with the names of
the thicves and an ongoing
commentary ol where exaclly
they can be found in (he build-
ing.  Apparently, when the
pulice arrived, the robbers (ricd
to hide. The police immediate-
ly-found one of them and once
identified, the police asked him for
the location of his accomplice by
Imagine the robber's sur-
prise!
As many ol our business readers
know, there is a problem with false
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alarms genecraled from (raditional
alarm systems: In fact, many tradi-
tiona] systems have over a Y8%

the police-are almost as tired of
responding to these alarms, as are
the general managers of the-com-

panies who are roused from their-

sleep at four in the morning.

According to Joe, the reverse is
irue in the casc of Sonitrol. Their -

alarms are over 90% accurate, a
lact that does not go unnoticed by
law enlorcement agencies. Nol
only are they able to gain the trust
of the police, in terms of truc
alarms, but they are able to avoid
the penalties that police depart-

‘ments have been assessin g around

the country for false alarms, which
can be anywhere from $50 (o
$125. The company has many tcs-
timonial letters from corporate and
industrial concerns, from happy
managers who arc obviously gel-
ting a little more sleep these days.

Another advantage of the system
is the response lime. Because the
system is able to detect the bur-
glars as they begin their attempt to
cnter the premises, they have a few

Sonitrol alarm system

minutes lcad-time on other sys-
tems, allowing the police 1o attend

_the site before the robbers make
falsc alarm rate. Needless lo say,

their escape. According (o compa-
ny slatistics, the employment of
their system has contributed (0
over 130,000 arrests since 1977.
Pricing for the system is compel-
itive, but slightly more expensive
than a traditional system.
However, if you have property or

information worth prolecting, the
‘botlom line is that the Sonitrol sys-

tem is worth ir.

Finally, .the people at Sonitrol are
true professionals. They are com-
mitled o client service and arc
cxtremely knowledgeable about
not only alarm syslems, but in the
methods that many thicves have
employed to circumvent (hem.
This knowledge has been incorpo-
raled into their technology. And
guess what?.., I'm getling one.
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